
STUDENT FEEDBACK SURVEY AND ACTION REPORT: 2020-21 

Student feedback survey is being conducted by administering questionnaire to the students of under graduate and post graduate programmes 

with a view to know the overall opinion about the infrastructure facilities available, students supports system assessment practice and 

teaching methodology adopted at the college level the data collected from the students through questionnaire has been analysed by the 

feedback review committee and corrective actions are taken based on the suggestions given in the report. 

STUDENT FEEDBACK SURVEY DATA INTERPRETATION AND RESULTS: 

STUDENT FEEDBACK SURVEY PARAMETERS  

 Rating factors 85 to 100% 70 to 84% 55 to 69% 30 to 54% Below 30% 

1 How much of the syllabus was 

covered in the class? 

48.9% 34% 10.6% 6.4% 0% 

 Rating factors Excellent Very Good Good Fair Poor 

2 The teacher’s approach to teaching 

can best be described as 

34% 51.1% 14.9% 0% 0% 

 Rating factors Every time Usually Occasionally/Sometimes Rarely  Never 

3 Was your performance in assignments 

discussed with you? 

42.6% 36.2% 12.8% 4.3% 4.3% 

4 Teachers inform you about your 

expected competencies, course 

outcomes and programme outcomes. 

42.6% 44.7% 6.4% 6.4% 0% 

5 Your mentor does a necessary follow-

up with an assigned task to you 

36.2% 40.4% 14.9% 6.4% 2.1% 

6 The teachers illustrate the concepts 

through examples and applications. 

57.4% 34% 8.5% 0% 0% 

7 Teachers are able to identify your 

weaknesses and help you to overcome 

31.9% 40.4% 14.9% 6.4% 6.4% 



them. 

 Rating factors Strongly 

Agree 

Agree Neutral Disagree Strongly 

Disagree 

8 The institution provides multiple 

opportunities to learn and grow 

36.2% 40.4% 19.1% 2.1% 2.1% 

9 The institution makes effort to engage 

students in the monitoring, review and 

continuous quality improvement of 

the teaching learning process. 

25.2% 42.6% 29.8% 2.1% 0% 

10 Teachers encourage you to participate 

in extracurricular activities. 

48.9% 40.4% 11.1% 0% 0% 

11 The overall quality of teaching-

learning process in your institute is 

very good. 

31.1% 57.8% 10.6% 0% 0% 

 Rating factors Thoroughly Satisfactorily Poorly Indifferently Wont teach at all 

12 How well did the teachers prepare for 

the classes? 

48.9% 51.1% 0% 0% 0% 

 Rating factors Always 

effective 

Sometimes 

effective 

Just satisfactorily Generally 

ineffective 

Very poor 

communication 

13 How well were the teachers able to 

communicate? 

66% 21.3% 12.8% 0% 0% 

 Rating factors Always fair Usually Fair Sometimes Unfair Usually 

Unfair 

Unfair 

14 Fairness of the internal evaluation 

process by the teachers. 

48.9% 42.6% 6.4% 2.1% 0% 



 Rating factors Regularly Often Sometimes Rarely Never 

15 The institute takes active interest in 

promoting internship, student 

exchange, field visit opportunities for 

students. 

23.4% 29.8% 21.3% 12.8% 12.8% 

 Rating factors Significantly Very well Moderately Marginally Not at all 

16 The teaching and mentoring process in 

your institution facilitates you in 

cognitive, social and emotional 

growth 

21.3% 51.1% 14.9% 10.6% 2.1% 

 Rating factors Fully Reasonably Partially Slightly Unable to 

17 The teachers identify your strengths 

and encourage you with providing 

right level of challenges. 

46.8% 32.6% 10.6% 2.1% 4.3% 

 Rating factors To a great 

extent 

Moderate Some what Very little Not at all 

18 The institute/ teachers use student 

centric methods, such as experiential 

learning, participative learning and 

problem solving methodologies for 

enhancing learning experiences.  

29.8% 51.1% 14.9% 4.3% 0% 

19 Efforts are made by the institute/ 

teachers to inculcate soft skills, life 

skills and employability skills to make 

you ready for the world of work. 

29.8% 44.7% 12.8%% 6.4% 6.4% 



 Rating factors Above 90% 70 – 89% 50 – 69% 30 – 49% Below 29% 

20 What percentage of teachers use ICT 

tools such as LCD projector, 

Multimedia, etc. while teaching. 

12.8% 48.9% 19.1% 6.4% 12.8% 

 

 

1. Syllabus Covered: The analysis of this rating factor has illustrated that out of 47 respondents, 48.9%have rated syllabus was covered in 

the class on 85-100%, 34% have rated on 70-84%, 10.6%% have rated on 55-69% and remaining 6.4%% have rated on 30-54%. It is 

observed from the above interpretation that majority (48.9%) of the respondents are satisfied with the syllabus was covered in the class.  

 

2. Teacher’s approach to teaching: The analysis of this rating factor has illustrated that out of 47 respondents, 34% have agreed that 

Teacher’s approach to teaching in the college is excellent, 51.1% have stated that it is Very Good, 14.9% have answered that the Teacher’s 

approach to teaching is Good. It is observed from the above interpretation that majority (51.1%) of the respondents are satisfied with the 

Teacher’s approach to teaching in the college.  
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3. Performance in assignments discussed with Students:Out of 47 respondents surveyed, 42.6% have agreed that Performance in assignments 

discussed Everytime, 36.2% have said that it is Usually discussed, 12.8% have expressed their response as Occasionally, 4.3% have said 

that it is rarely discussed and remaining 4.3% are of the opinion that it is never discussed.  It is observed from the above analysis that 

majority 42.6% of the respondents are agreed as Performance in assignments discussed with students Every time. 

 

4. Teachers inform Students about their expected competencies, course outcomes and programme outcomes:Out of 47 respondents surveyed, 

42.6% have agreed that asEverytime, 44.7% have said that it is Usually Informed, 6.4% have expressed their response as Occasionally, 

6.4% have said that it is rarely informed. It is visible from that above interpretation that most of the respondents (44.7%) are agreed that 

Teachers inform Students about their expected competencies, course outcomes and programme outcomes Usually. 

 

5. Mentor does a necessary follow-up with an assigned task to student: The analysis of this rating factor clearly reveals that out of 47 

respondents, 36.2% have said that Mentor does a necessary follow-up with an assigned task to them everytime, 40.4% have agreed that it is 

usually, 14.9% have expressed that it is sometimes, 6.4% have agreed that it is rarely and the remaining 2.1% are rated as never.   The 

above interpretation clearly shows that most of the respondents(40.4%) are agreed as Mentor does a necessary follow-up with an assigned 

task to student usually. 

 

6. The teachers illustrate the concepts through examples and applications: Out of 47 respondents surveyed, 57.4% have agreed that as 

Everytime, 34% have said that it is Usually Informed, 8.5% have expressed their response as occasionally. It is visible from that above 



interpretation that most of the respondents (57.4%) are agreed that the teachers illustrate the concepts through examples and applications 

every time. 

 

7. Teachers are able to identify students weaknesses and help you to overcome them: The analysis of this rating factor clearly reveals that 

out of 47 respondents, 31.9% have said that Teachers are able to identify students weaknesses and help you to overcome themeverytime, 

40.4% have agreed that it is usually, 6.4% have expressed that it is sometimes, 6.4% have agreed that it is raely and the remaining 6.4% 

are rated as never.  The above interpretation clearly shows that most of the respondents(40.4%)  Teachers are able to identify students 

weaknesses and help you to overcome them usually. 

 

8. The institution provides multiple opportunities to learn and grow: The analysis of this rating factor clearly reveals that out of 47 

respondents, 36.2% strongly agrees the institution provides multiple opportunities to learn and grow, 40.4% have rated as agree, 19.1% 

have expressed that it is as neutral, 2.1% have disagreed and the remaining 2.1% are rated strongly disagree.   It is visible from the above 

interpretation that most of the respondents (40.4%) are agreed the institution provides multiple opportunities to learn and grow. 

 

 

9. Monitoring, Review and Continuous quality improvement: Out of 47 respondents surveyed, 25.2% strongly agrees theMonitoring, 

Review and Continuous quality improvement, 42.6% have have rated as agree, 29.8% have expressed that it is as neutral and2.1% have 

rated as disagree. It is visible from the above interpretation that most of the respondents (42.6%) are agreed Monitoring, Review and 

Continuous quality improvement. 

 

10. Teachers encourage students to participate in extracurricular activities: The analysis of this rating factor clearly reveals that out of 47 

respondents, 48.9% strongly agrees Teachers encourage students to participate in extracurricular activities, 40.4% have rated as agree and 



11.1% have expressed that it is as neutral. The above interpretation clearly shows that most of the respondents(48.9%)  strongly agrees as 

the Teachers encourage students to participate in extracurricular activities 

 

11. The overall quality of teaching-learning process in institute: The analysis of this rating factor clearly reveals that out of 47 respondents, 

31.1% strongly agrees the overall quality of teaching-learning process in institute, 57.8% have rated as agree and 10.6% have expressed 

that it is as neutral. It is visible from the above interpretation that most of the respondents (57.8%) are agreed the overall quality of 

teaching-learning process in institute. 

 

 

12. Teachers prepare for the classes: The analysis of this rating factor clearly reveals that out of 47 respondents, 48.9% rates Teachers prepare 

for the classes thoroughlyand 51.1 % have rated as satisfactory. The above interpretation clearly shows that most of the 

respondents(51.1%) rates as satisfactory for teachers prepare for the classes. 

 

13. Teachers able to communicate:Out of 47 respondents surveyed, 66%rates teachers able to communicate as always effective, 21.3 % have 

rated as sometime effective and 12.8% have expressed as just satisfactory. From the above analysis, it is observed that majority of the 

respondents rates teachers able to communicate as always effective.  

 

14. Fairness of the internal evaluation process by the teachers: The analysis of this rating factor clearly reveals that out of 47 respondents, 

48.9% rated as always fair, 42.6% have rated as usually fair, 6.4% have expressed that it is as sometimes unfair and 2.1% Rated as Usually 

unfair. From the above interpretation, it is visible that majority of respondents have given positive response.    

 



15. The institute takes active interest in promoting internship, student exchange, field visit opportunities for students.: Out of 47 respondents 

surveyed, 23.4% have rated the institute takes active interest in promoting internship, student exchange, field visit opportunities for 

students as regularly, 29.8% have said that it is often, 21.3% have expressed their response as sometimes, 12.8% have said that it is rarely 

and 12.8% rate as never. The above analysis shows that 29.8% of the respondents agrees the institute takes active interest in promoting 

internship, student exchange, field visit opportunities for students as often. 

 

16. The teaching and mentoring process in institution facilitates students in cognitive, social and emotional growth:Out of 47 respondents 

surveyed, 21.3% have rated as Significantly, 51.1% have said that it is very well, 14.9% have expressed their response as moderately, 

10.6% have said that it is marginal and 2.1% rate as not at all. The above analysis shows that 51.1% of the respondents gives opinion on 

teaching and mentoring process in institution facilitates students in cognitive, social and emotional growth is very well. 

 

17. Teachers identify strengths and encourage students with providing right level of challenges: Out of 47 respondents surveyed, 46.8% have 

ratedteachers identify strengths and encourage students with providing right level of challenges as fully, 32.6% have said that it is 

reasonably, 10.6% have expressed their response as partially, 2.1% have said that it is slightly and 4.3 % rated as unable to. From the 

above interpretation, it is visible that majority of respondents have given positive response.    

 

18. The institute/ teachers use student centric methods, such as experiential learning, participative learning and problem solving methodologies 

for enhancing learning experiences: The analysis of this rating factor clearly reveals that out of 47 respondents, 29.8% rated as to a great 

extent, 51.1% have rated as Moderate, 14.9% have expressed that it is as somewhat and 4.3% Rated as Very little. The above analysis 

shows that 51.1% of the respondents gives opinion on the institute/ teachers use student centric methods, such as experiential learning, 

participative learning and problem solving methodologies for enhancing learning experiences as moderate. 

 



19. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make you ready for the world of 

work: The analysis of this rating factor clearly reveals that out of 47 respondents, 29.8% rated as to agreat extent, 44.7% have rated as 

Moderate, 12.8% have expressed that it is as somewhat, 6.4% Rated as Very little and remaining 6.4% rated as not at all. 

 

The above analysis shows that 44.7% of the respondents gives opinion on Efforts are made by the institute/ teachers to inculcate soft 

skills, life skills and employability skills to make you ready for the world of work as moderate. 

 

20. Percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching:The analysis of this rating factor clearly 

reveals that out of 47 respondents, 12.8% rated on above 90 Percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. 

while teaching,48.9% have rated on 70-89%, 19.1% have rated on 50-69%, 6.4% Rated on 30-40% and remaining 12.8%% rated on below 

29%. The above analysis shows that 48.9% of the respondents rated the Percentage of teachers use ICT tools such as LCD projector, 

Multimedia, etc. while teaching on ratio 70-89%. 

Findings:  

 It is found that the college is little lagging in monitoring students learning process. 

 It is found that the students are more interested in field work. 

 It is found that only few teachers are using ICT tools for teaching the students. 

 

Suggestion: 

 It is suggested that need effective plan and implementation for monitoring the students learning process in next academic year. 

 In the next academic year need to introduce mini project for the students. 

 Committee suggested that it should be made mandatory for all the teachers to use ICT tools for teaching the students. 



 

Action to be taken: 

Findings Action to be taken 

1. It is found that the college is little lagging in monitoring 

students learning process. 

 

1. It is suggested that need effective plan and implementation 

for monitoring the students learning process in next 

academic year. 

2. It is found that the students are more interested in field 

work. 

2. In the next academic year need to introduce mini project for 

the students. 

3. It is found that only few teachers are using ICT tools for 

teaching the students. 

4. Committee suggested that it should be made mandatory for 

all the teachers to use ICT tools for teaching the students. 
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Guidelines for Students

Please confirm this is the first and only time you answer this survey
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Student Satisfaction Survey
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Publish analytics

Yes
No

95.7%
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Age

47 responses

College Name

47 responses
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Gender

47 responses

What degree program are you pursuing now?

47 responses

Male
Female
Transgender

40.4%

59.6%

Bachelor's
Master’s66%

34%
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What subject area are you currently pursuing?

47 responses

Student Satisfaction Survey on Teaching Learning Process

Instructions to fill the questionnaire

Arts
Commerce

100%
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How much of the syllabus was covered in the class?

47 responses

How well did the teachers prepare for the classes?

47 responses

0 10 20 30

4 – 85 to 100%

3 – 70 to 84%

2 – 55 to 69%

1– 30 to 54%

0 –Below 30%

23 (48.9%)23 (48.9%)23 (48.9%)

16 (34%)16 (34%)16 (34%)

5 (10.6%)5 (10.6%)5 (10.6%)

3 (6.4%)3 (6.4%)3 (6.4%)

0 (0%)0 (0%)0 (0%)

4 –Thoroughly
3 – Satisfactorily
2 – Poorly
1 – Indifferently
0 – Won’t teach at all

51.1%

48.9%
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How well were the teachers able to communicate?

47 responses

The teacher’s approach to teaching can best be described as

47 responses

4 – Always effective
3 – Sometimes effective
2 – Just satisfactorily
1– Generally ineffective
0– Very poor communication

12.8%

21.3%

66%

4– Excellent
3 – Very good
2 – Good
1 – Fair
0– Poor

14.9%51.1%

34%
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Fairness of the internal evaluation process by the teachers.

47 responses

Was your performance in assignments discussed with you?

47 responses

4 – Always fair
3 – Usually fair
2 – Sometimes unfair
1 – Usually unfair
0– Unfair

42.6%

48.9%

4 – Every time
3 – Usually
2 – Occasionally/Sometimes
1 – Rarely
0– Never

12.8%
36.2%

42.6%
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The institute takes active interest in promoting internship, student
exchange, field visit opportunities for students.

47 responses

The teaching and mentoring process in your institution facilitates you in
cognitive, social and emotional growth

47 responses

4 – Regularly
3 – Often
2 – Sometimes
1 – Rarely
0– Never

23.4%

12.8%

12.8%
21.3%

29.8%

4 – Significantly
3 – Very well
2 – Moderately
1 – Marginally
0– Not at all

21.3%

10.6%

14.9%

51.1%
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The institution provides multiple opportunities to learn and grow

47 responses

Teachers inform you about your expected competencies, course
outcomes and programme outcomes.

47 responses

4 – Strongly agree
3 – Agree
2 – Neutral
1 – Disagree
0– Strongly disagree

19.1%

40.4%

36.2%

4 – Every time
3 – Usually
2– Occasionally/Sometimes
1 – Rarely
0– Never

44.7%

42.6%
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Your mentor does a necessary follow-up with an assigned task to you

47 responses

The teachers illustrate the concepts through examples and applications.

47 responses

4 – Every time
3 – Usually
2 – Occasionally/Sometimes
1 – Rarely
0 – I don’t have a mentor

14.9%

40.4%

36.2%

4 – Every time
3 – Usually
2 – Occasionally/Sometimes
1– Rarely
0 – Never

8.5%

34%

57.4%
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The teachers identify your strengths and encourage you with providing
right level of challenges.

47 responses

Teachers are able to identify your weaknesses and help you to overcome
them.

47 responses

4 – Fully
3 – Reasonably
2 – Partially
1 – Slightly
0– Unable to

36.2%

46.8%

4 – Every time
3 – Usually
2 – Occasionally/Sometimes
1 – Rarely
0 – Never

14.9%

40.4%

31.9%
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The institution makes effort to engage students in the monitoring, review
and continuous quality improvement of the teaching learning process.

47 responses

The institute/ teachers use student centric methods, such as experiential
learning, participative learning and problem solving methodologies for
enhancing learning experiences.

47 responses

4 – Strongly agree
3 – Agree
2 – Neutral
1 – Disagree
0 – Strongly disagree

29.8%

42.6%

25.5%

4 – To a great extent
3 – Moderate
2 – Some what
1 – Very little
0 – Not at all

14.9%

51.1%

29.8%
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Teachers encourage you to participate in extracurricular activities.

47 responses

Efforts are made by the institute/ teachers to inculcate soft skills, life skills
and employability skills to make you ready for the world of work.

47 responses

4 – Strongly agree
3 – Agree
2 – Neutral
1 – Disagree
0 – Strongly disagree

10.6%

40.4%

48.9%

4 – To a great extent
3 – Moderate
2 – Some what
1 – Very little
0 – Not at all

12.8%

44.7%

29.8%
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What percentage of teachers use ICT tools such as LCD projector,
Multimedia, etc. while teaching.

47 responses

The overall quality of teaching-learning process in your institute is very
good.

47 responses

4 – Above 90%
3 – 70 – 89%
2 – 50 – 69%
1 – 30 – 49%
0 – Below 29%

12.8%

12.8%

19.1%

48.9%

4 –Strongly agree
3 – Agree
2 – Neutral
1 – Disagree
0 – Strongly disagree
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57.4%

31.9%
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Give three observation / suggestions to improve the overall teaching – learning
experience in your institution.

47 responses
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No

Nothing

Very good

1st Change d sound system, and make a try to improve the strength and stability of
future of studentss.

Overall teaching is good 👍

Good teaching
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Continue what you have doing

Teching in a best method level in the topics and subject in a college

 Forms

https://docs.google.com/forms/d/1V1aT47GDjwRHKRM0sjQyxR1WD4yq2WfOr6qpUJg2QBY/reportabuse
https://policies.google.com/terms
https://policies.google.com/privacy
https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms

