
STUDENT FEEDBACK SURVEY REPORT: 2016-17  

 

Student feedback survey is being conducted by administering questionnaire to the students 

of under graduate and post graduate programmes with a view to know the overall opinion about 

the infrastructure facilities available, students supports system assessment practice and teaching 

methodology adopted at the college level the data collected from the students through 

questionnaire has been analysed by the feedback review committee and corrective actions are 

taken based on the suggestions given in the report. 

 

Data Interpretation and Results: 

Sl. 

No. 
Rating factors Excellent Good Satisfactory Unsatisfactory 

1 Library   55% 27% 15% 3% 

2 ssPlayground / Sports facilities   50% 35% 5% 10% 

3 Cultural activities / NSS/NCC  52% 20% 17% 11% 

4 Cleanliness in the college 39% 22% 15% 24% 

5 Reading Room 55% 28% 17% 0% 

6 Grievances Redressal Cell 55% 33% 12% 0% 

7 Disbursal of Scholarships 69% 17% 3% 11% 

8 Computer Facilities 77% 20% 3% 0% 

9 Remedial Classes / Tutorials  73% 27% 0% 0% 

10 Canteen 88% 3% 9% 0% 

11 Attitude and Co-operation of administrative 

staff towards students 

72% 14% 10% 4% 

12 Availability of Principal in the College and 

response to students problems 
79% 8% 13% 0% 

Source: Primary data  

 

1. Library 

  The analysis of this rating factor has illustrated that out of 100 respondents, 55% have 

agreed that library facility in the college is excellent, 27% have stated that it is Good, 5% have 

answered that the library facility is unsatisfactory and the remaining 10% have come to a 

conclusion that it is satisfactory. 

 

It is observed from the above interpretation that majority (51%) of the respondents are 

satisfied with the Library facilities provided in the college. 

2. Play ground/ sports facilities: 

  Out of 100 respondents surveyed, 50% have agreed that play ground/ sports facilities are 

excellent. 20% have said that it is good, 17% have expressed their satisfaction and remaining 

11% are of the opinion that it is unsatisfactory. 

 



  It is observed from the above analysis that majority of the respondents are satisfied with 

play ground and other sports facilities. 

3. Cultural activities/ N.S.S 

  According to the analysis of this factor, out of 100 respondents, 52% have stated that 

cultural and N.S.S activities are excellent in the College, 20% have agreed that it is good, 17% 

have expressed and remaining 11% are of the opinion that it is unsatisfactory. 

 

  The above Interpretation clearly shows that most of the respondents are satisfied with the 

cultural and N.S.S activities organised in the College. 

4. Cleanliness in the college: 

  It is evident from the interpretation of this rating factor that out of 100 respondents 

surveyed, 39% have opined that Cleanliness maintained in the College is excellent, 22% are of 

the opinion that it is good, 15% have agreed that it is satisfactory, 24% have said that it is 

unsatisfactory. 

  

It is visible from the above interpretation that most of the respondents are satisfied with the 

Cleanliness maintained in the College premises. 

5. Reading Room 

The interpretation of this rating factor has shown that out of 100 respondents surveyed, 

55% are satisfied with Reading room facility, 28% have opined that it is good and 17% have 

expressed that it is satisfactory. 

 

Form this analysis we can say that. Majority of the respondents are happy about reading 

facility provided in the College. 

6. Grievances Redressal Cell 

The analysis of this rating factor clearly shows that out of 100 respondents surveyed 55% 

have agreed that Grievances Redressal mechanism in the College is excellent and 33% have 

expressed that it is good, 12% have said that it is satisfactory.  

 

  The above analysis, clearly states that majority of the respondents are satisfied with the 

functioning system of Grievances Redressal Cell. 

7. Disbursal of Scholarship   

Out of 100 respondents surveyed, 69% of them have expressed that disbursal of 

Scholarship is excellent, 17% of them are of the opinion that it is Good, and the rest of the 3% 

have expressed satisfaction. 

 



The above analysis clearly shows that majority of the respondents are happy about the 

Disbursal of Scholarship  in the college 

8. Computer facilities 

The analysis of this rating factor clearly reveals that out of 100 respondents, 77% have said 

that Computer facility available in the College is excellent, 20% have expressed that it is good 

and 3% have agreed that it is satisfactory. 

 

The above interpretation clearly shows that most of the respondents are happy about the 

computer facilities provided in the college. 

9. Remedial Classes/ Tutorials. 

  As far as this rating factor is concerned, out of 100 respondents, 73% of the respondents 

have expressed that conducting remedial Classes/Tutorials is excellent and 27% of them have 

opined that it is good.  

From the above interpretation, we can come to a conclusion that majority of the 

respondents are satisfied.   

10. Canteen 

The interpretation of this rating factor clearly illustrates that out of 100 respondents 

surveyed 88% have opined that Canteen facility is excellent, 3% have agreed and 9% have 

expressed that it is good. 

. 

From the above interpretation, it is visible that majority of respondents are satisfied with 

the canteen facility and given positive response. 

11. Attitude and Co- operation of Administrative Staff towards students  

  The analysis of this rating factor clearly revels that out of 100 respondents, 72% of them 

have agreed that Attitude and Co- operation of Administrative Staff is excellent,14% have 

opined that it is good,10% have expressed and remaining 4% are of the opinion that it is 

unsatisfactory. 

 

From the above analysis, it is observed that majority of the respondents are satisfied with 

the Attitude and Co- operation of Administrative Staff towards students. 

12. Availability of principal in the college and response to the students problem 

It is evident from the above table that out of 100 respondent, 79% are of the opinion the 

availability of Principal in the College and response to the students problems is excellent, 8% 

of the respondents have said that it is Good  and the rest of the 13% have expressed 

satisfaction. 

.  



From the above interpretation, it is visible that majority of respondents have given positive 

response. 

 

Observations/Findings: 

The analysis of the students’ feedback on overall institutional performance has enabled to identify 

the following. 

1. It is found that once again in this year also noticed that cleanness is still required. 

2. It is found that the availability of new books in the library is not sufficient to the 

students.   

3. It is noticed that lack of playground facility in the college premises. 

4. It is found that the lack of facilities in the reading room.  

 

Suggestions  

The committee recommend the following suggestions.  

1. The committee suggest that strictly caution/ guidelines to the cleaning department which 

helps to maintain cleanness in the college.   

2. The committee recommends that new books are required to purchase (recent version). 

3. The committee suggest that additional financial assistance is required to the sport students.  

4. It recommends that provides the infrastructure facilities like Fan, water facilities etc.  

 


